The National
Flood
Insurance

Program
(NFIP)

The NFIP is a national
program established in 1968
and managed by the Federal
Emergency Management
Agency (FEMA). It was

put in place to reduce the
financial risk of flooding to
homeowners, renters, and
businesses. Through its
community programs the NFIP
also encourages responsible
floodplain management
practices. The NFIP’s key
functions include providing
flood insurance, mapping
flood risk areas, and assisting
local communities with
mitigation efforts. Coverage
through the NFIP is not
automatic and requires local
governments to opt in and
adopt minimum floodplain
management rules.

The NFIP issues policies
through a partnership with
the federal government and
several private insurance
companies. Flood insurance
policies are sold by

insurers but backed by the
federal government, with
standardized prices.

For more
information,
scan the
QR Code.

Flood Insurance in Louisiana

Louisiana faces some of the highest flood risks in the U.S. due to
the frequency of tropical storms and hurricanes combined with
relatively low elevation along the coast. If your home floods, your
standard homeowners or renters insurance won’t be enough.
Typically, homeowners insurance covers wind and hail damage
but does not cover flooding, which is often the most costly part of
a hurricane. To be fully protected, you need both homeowners
insurance and flood insurance. If you live in a FEMA flood zone
and have a mortgage through a federally regulated or insured
lender, then you are required to purchase flood insurance.

In Louisiana, the Department of Transportation and Development
is the State Coordinating Agency for the NFIP. The program helps
local governments adopt NFIP rules, and most Louisiana parishes
are part of the NFIP program.

Flood Maps

Flood Insurance Rate Maps (FIRMs), also known as flood maps,

are a tool FEMA uses to identify at-risk communities for flooding.
FEMA maintains and updates data through flood maps and risk
assessments. FIRMs designate Special Flood Hazard Area (SFHA),
which is a flood zone that has a 1% chance or higher of experiencing
a flood each year.

Louisiana residents can
also use the LSU AgCenter

To see if your home or
business is located in a high-

risk flood zone, you can visit
the FEMA flood map service
center online at

FloodMaps Portal to access
their flood maps at maps.

Flood Zones

A flood zone is a geographic area catagorizing by the estimated
flood risk. FEMA determines flood zones by estimating the
likelihood and potential impact of flooding in these areas. Several
factors are considered such as flood frequency, distance to a

water source, types of floods, and presence of levees. FEMA also
considers property characteristics such as elevation and the cost to
rebuild.

The chart below shows the different FEMA flood zones and FEMA’s
characterization of their risk of flooding.

Zone Zone
All V Zones All A Zones B & X cC&ax Zone D
High risk High risk Moderate Low Undetermined
coastal areas areas risk risk risk

If you have a federally backed mortgage and are located in high-
risk zones (Zones A or V), you are required by law to have flood
insurance. However, even if you do not have a federally backed
mortgage or live in a high-risk zone, it is still recommended to get
flood insurance because flooding can happen anywhere.


https://fema.gov

Risk Rating 2.0

Risk Rating 2.0 is a tool FEMA uses to calculate individual premiums. It assesses the value of individual
homes and their property risk to calculate premiums. Although flood maps still determine floodplain
management rules and mandatory insurance requirements, now they no longer directly control premium
rates. To assess risk, the system takes into account factors like flood frequency, storm surge, coastal
erosion, heavy rainfall, distance to a water source, building elevation, and the cost to rebuild the property.

Eligibility
Homeowners and renters living in NFIP participating areas may purchase flood insurance. To see which
Louisiana communities participate in the NFIP, visit FEMA's Community Status Book online. You can also
determine eligibility by contacting your insurance agent or an NFIP provided insurance agent in the area.
Homeowners and renters can purchase an NFIP policy through their current insurance company or an

authorized independent agent. You can use the online tool at floodsmart.gov/find or call 1-800-621-3362 to
find an insurance agent.

Waiting Period

NFIP policies come with a 30-day waiting period between the date of purchase and effective date. This
means your policy does not go into effect for 30 days after purchase even if a flood occurs. There are two
exceptions to the 30-day waiting period. The first exception applies when flood insurance is purchased in
connection with obtaining, increasing, extending, or renewing a loan. The second exception applies if you

purchase flood insurance during the one-year period following the release of a new or updated flood map
for your community. In these instances, coverage can begin immediately.

While the NFIP does not place restrictions on purchasing coverage during named storms, private insurers
often do. If a hurricane or tropical storm is approaching, many companies will temporarily stop issuing new
policies or making changes, so it is important to check with your insurance agent ahead of time.

Coverage

Flood insurance rates through the NFIP are set by FEMA. The NFIP provides two main types of flood
insurance coverage: one for the structure of your home and one for your belongings. NFIP policies can
insure a residential structure for up to $250,000 and its contents for up to $100,000. For businesses, the
cap on coverage is much higher, set at $500,000 for the building and $500,000 for contents. It is important
to understand your needs and speak with an agent to determine what level of coverage is appropriate.

Private insurance companies also offer flood insurance which may have coverage limits lower or higher
than those purchased through the NFIP.

Deductibles

FEMA provides a range of deductibles for NFIP policies that can go as high as $10,000. Check your policy
and your agent to be aware of your deductible. You must pay the deductible before your coverage kicks in.
Private flood insurance policies may have different deductible requirements.

Resources
Visit our project website: www.laseagrant.org/resources/insurance
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